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1. APPLY FOR ELEVATOR ALTER PERMIT 

1.1. Transaction Scenario 

1.   Customer logs in with the username and password  

2.  Customer clicks on Apply for Alter Elevator Permit Link 

3.  Enter details in the User validation screen and click Submit  

4.  Enter the details in the Alter Elevator application and click Next Step Submit  

5. Elevator Chief Logs into his account with the Username and Password  

6. Alter Elevator Chief Clicks on the Form that was submitted by the customer  

7. Alter Elevator chief approves the application and clicks submit 

8. Alter Elevator Clicks on the Form that was submitted by the customer  

9. Enter the items in the fee schedule page and click calculate cost  

10. Customer must be able to see that the Plan Review is approved in his My Online Services page. Customer clicks 

on Pay now 

11. Customer Clicks on Checkout 

12. Customer enters the Card details and clicks Pay Now 

 

1.2. User Login and Registration page 

Input: Customer logs in with the username and password  

Output: My Online Services page must open 

 
 

 

 

 

 

 

1.3. Customer My Online Services page 

Input: Customer clicks on Apply for Elevator Alter permit Link 
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Output:  User Validation Screen must open 

 

 

 

1.4. Contractor User Validation Screen 

Input: Enter details in the User validation screen and click Submit  

Output: Boiler Permit Application must open 
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1.5. Alter Elevator Contractor Permit application 

Input: Enter the details in the Alter Elevator application and click Next Step Submit  

Output: Customer returns to My Online Services page with the Alter Elevator Permit Application Number generated. 
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1.6. Elevator Chief Login and registration page 

Input: Elevator Chief Logs into his account with the Username and Password  

Output: Elevator Chief’s My Online services Page must open  
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1.7. Elevator Chief My Online Service Page 

Input: Elevator Chief Clicks on the Form that was submitted by the customer  

Output: Elevator Chief’s review signs and poster board page must open 

 

 

1.8. Review Elevator Alter Permit Application 

Input: Elevator Chief approves the application and clicks submit 

Output: Elevator chief’s my online service page should be open 
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Input: Click on the Calculate Cost link next to the approved application 

Output: Boiler fee schedule page must open 
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1.9. Elevator Chief Fee Schedule  

 

Input: Enter the items in the fee schedule page and click calculate cost  

Output: Cost must be calculated for the entered items 

 

Input: Acknowledge the form and click on Submit 

Output:  Chief’s My Online Services page must open must get a message that Plan Review costing has been saved 

successfully 
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1.10. Alter Elevator Contractor My Online Services 

Input: Customer must be able to see that the Plan Review is approved in his My Online Services page. Customer 

clicks on Pay now 

Output: Payment Summary Page must open  
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1.11. Alter Elevator Contractor Summary of Permit Application Payment 

Input: Customer Clicks on Checkout 

Output: Customer Payment Selection page must open  

 

 

1.12. Alter Elevator Contractor Direct Payment 

 

Input: Customer enters the Card details and clicks Pay Now 

Output: Payment Confirmation Screen must be seen with the generated Permit Number 
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1.13. Alter Elevator Contractor Payment Confirmation page 

 

Input: Click on Back to My Online Services 

Output: Customer Returns to My Online Services page and can see the status of the application as Permit Issued 

 

2. APPLY FOR ELEVATOR INSTALL PERMIT  

2.1. Transaction Scenario 

1.  Customer logs in with the username and password  

2.  Customer clicks on Apply for Install Elevator Permit Link 

3.  Enter details in the User validation screen and click Submit  

4.  Enter the details in the Install Elevator application and click Next Step Submit  

5. Elevator Chief Logs into his account with the Username and Password  

6. Install Elevator Chief Clicks on the Form that was submitted by the customer  

7. Install Elevator chief approves the application and clicks submit 

8. Install Elevator Clicks on the Form that was submitted by the customer  

9. Enter the items in the fee schedule page and click calculate cost  

10. Customer must be able to see that the Plan Review is approved in his My Online Services page. Customer clicks 

on Pay now 

11. Customer Clicks on Checkout 

12. Customer enters the Card details and clicks Pay Now 

2.2. User Login and Registration page 

Input: Customer logs in with the username and password  

Output: My Online Services page must open 
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2.3. Contractor My Online Services page 

Input: Customer clicks on Apply for Install Elevator Permit Link 

Output:  User Validation Screen must open 

 
 

 

 

 

 

 



      

BBSSEEEE  PPeerrmmiittss  OOnnlliinnee  

      UUsseerr  GGuuiiddee  

16 | P a g e  

 

2.4. Contractor User Validation Screen 

Input: Enter details in the User validation screen and click Submit  

Output: Install Elevator Permit Application must open 

 

2.5. Install Elevator Contractor Permit application 

Input: Enter the details in the Install Elevator application and click Next Step Submit  

Output: Customer returns to My Online Services page with the Install Elevator Permit Application Number 

generated. 
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2.6. Elevator Chief Login and registration page 

 

Input: Elevator Chief Logs into his account with the Username and Password  

Output: Elevator Chief’s My Online services Page must open  

 
 

2.7. Elevator Chief My Online Service Page 

Input: Install Elevator Chief Clicks on the Form that was submitted by the customer  

Output: Install Elevator Chief’s review Install Elevator page must open 
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2.8. Review Elevator Install Permit Application  

 

Input: Install Elevator chief approves the application and clicks submit 

Output: Install Elevator chief’s my online service page should be open. 
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2.9. Elevator Chief Fee Schedule 

Input: Install Elevator Clicks on the Form that was submitted by the customer  

Output: Signs Fee Schedule page must open 
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2.10. Install Elevator Contractor My Online Services 

Input: Enter the items in the fee schedule page and click calculate cost  

Output: Cost must be calculated for the entered 
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2.11. Install Elevator Contractor Summary of Permit Application Payment  

Input: Customer must be able to see that the Plan Review is approved in his My Online Services page. Customer 

clicks on Pay now 

Output: Payment Summary Page must open 

 
 

2.12. Install Elevator Contractor Direct Payment  

Input: Customer Clicks on Checkout 

Output:  Customer Payment Selection page must open 
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2.13. Install Elevator Contractor Payment Confirmation page 

Input: Customer enters the Card details and clicks Pay Now 

Output: Payment Confirmation Screen must be seen with the generated Permit Number 

 


